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ROBINSON MCFADDEN

ATTORNEYS AND COQUNSELORS AT LAW

September 22, 2011

VIA ELECTRONIC FILING

Jocelyn Boyd, Chief Clerk/Administrator

Public Service Commission of South Carolina

101 Executive Center Drive
Columbia, South Carolina 29211

Re:

Dear Jocelyn:

R30¥35

ROBINSON, MCFADDEN & MOORE, P.C.

COLUMBIA, SOUTH CAROLINA

Bonnie D. Shealy

1901 MAIN STREET, SUITE 1200
POST OFFICE BOX 944

COLUMBIA, SOUTH CAROLINA 28202
PH

(803) 779-89800 | (803) 227-1102 direct
FAX

(803) 262-0724 | (803) 744-15661 direct

bshealy@robinsoniaw.com

Twin City Capital, LLC doing business as American Select
South Carolina Telecommunications Certification

Docket No. 2011-176-C

Enclosed for filing pursuant to Commission Order No. 2011-618, please find Twin City

Capital, LLC, dba American Select’s,

Authorized Utility Representative Form and the

Company’s Interexchange Services Tariff. The tariff was revised pursuant to the Settlement
Agreement with the Office of Regulatory Staff and is provided in a text searchable PDF format
to the Commission’s DMS system and the Etariff system. By copy of this letter we are providing
electronic versions of the above referenced documents to the S.C. Office of Regulatory Staff. If

you have any questions, please have someone on your staff contact me.

/bds
Enclosure
cc/enc:

Very truly yours,

ROBINSON, MCFADDEN & MOORE, P.C.

Bonnie D. Shealy

David Butler, Hearing Examiner (via email)
Lessie Hammonds, Esquire (via email & U.S. Mail)

Mr. Jon Greene (via email)

Patrick Crocker, Esquire (via email)

Etariff@psc.sc.gov (via email)
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [V]IXC [ 1CLEC [ 1ILEC [ ] Wireless

Twin City Capital, LLC |

Company Name

American Select - (6—51) 815.313575
Dba/fka Telephone #
7300 Hudson Blvd N o .

Mailing Address
QOakdale, MN 55128
City, State, Zip Code

7300 Hudson Bivd N

Business Location

QOakdale, MN 55128 i __ Washington
City, State, Zip Code County

City, Stafe, Zip Code. o (

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

Jon Greene
A General Manager (Include Address if different than above)
(651) 649-3575 /{651) 649-3580 / jon@LDAccess.com

Telephone Number  / Facsimile Number | E-mail Address

Sarah Qistad, 4946 Devonshire Cir, Shorewood, MN 55331

B. Customer Relations/Complaints Representative (Include Address if different than above)
(952) 401-0681 / (651) 649-3580 [ attorney@oistadonline.com
Telephone Number  / Facsimile Number / E-mail Address

Sarah Qistad, 4346 Devonshire Cir, Shorewood, MN 55331
C1.  Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above)
(952) 401-0681 / (651) 649-3580 | attorney(@oistadonline.com
Telephone Number  /Facsimile Number / E-mail Address

(877) 271-5582
C2.  Customer Contact (Toll Free Number)

Jon Greene

D. Engineering Operations (Include Address if different than above)
(651) 649-3575 /(651) 649-3580 / jon@LDAccess.com
Telephone Number  / Facsimile Number / E-mail Address



Jon Greene

E. Test and Repair (Include Address if different than above)
{651) 649-3575 /(651) 649-3580 Lon@eLDAccess com
Telephone Number  / Facsimile Number { E-mail Address

Jon Greene
F. Emergencies (During Non-Office Hours)
(651) 649-3575 / {651) 649-3580 [ ionEBLDACcess com

Telephone Number  / Facsimile Number / E-mail Address

in addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Nationwide Requiatory Compliance, LLC, 107 W. Michigan Ave, 4™ Floor, Kalamazoo, M| 49007
G. Regulatory Officer (Include Address if different than above)

(269) 381-8888 {269} 381-4855 { contact@nationwidesequlatoryoompim

Telephone Number  / Facsimile Number / E-mail Address

Nationwide Regulatory Compliance, LLC, 107 W. Michigan Ave, 4* Floor, Kalamazoo, Ml 43007
H. Dual Party Mailings (Name)

Nationwide Requlatory Compliance, LLC, 107 W. Michigan Ave, 4% Floor, Kalamazoo, Ml 49007

{Mailing Address)
{269) 381-8888 1 (269) 381-4855 / contact@mationwiderequintorycomp iance.com
Telephone Number  / Facsimile Number / E-mail Address

Nationwide Requlatory Compliance, LLC, 107 W. Michigan Ave, 4" Floor, Kalamazoo, Ml 49007
I Interim LEC Fund Mailings (Name)

Nationwide Regulatory Compliance, LLC, 107 W. Michigan Ave, 4% Floor, Kalamazoo, Ml 49007

(Mailing Address)

(269) 381-8888 / {269) 381-4855 | contacti@mationwideresulaloyeompbance com

Telephone Number  / Facsimile Number { E-mail Address

Nationwide Regulatory Compliance, LLC, 107 W. Michigan Ave, 4* Floor, Kalamazoo, Ml 49007

J. Universal Service Fund Mailings (Name)
Nationwide Requlatory Compliance, LLC, 107 W. Michigan Ave, 4* Floor, Kalamazoo, Ml 49007
(Mailing Address)
(269) 381-8888 [ {269} 381-4855 [ contact@nationwiderequlatorycompliance com

Telephone Number  / Facsimile Number { E-mail Address

Nationwide Requlatory Compliance, LLC, 107 W. Michigan Ave, 4% Floor, Kalamazoo, Ml 49007
K. Gross Receipts Mailings (Name)

Nationwide Requlatory Compliance, LLC. 107 W. Michigan Ave, 4" Floor, Kalamazoo, Ml 43007

(Mailing Address)
{269) 381-8888 /{269) 381-4855 { contact@nationwiderequiatorycompliancs com
Telephone Number  / Facsimile Number [ E-mail Address
................................... e b
Jon Greene
This form was completed by
Managing Member
Title Date
RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department

Post Office Drawer 11649

Columbia, South Carolina 29211

And
Cffice of Regulatory Staft
Attn: Jeanne Gordon

1401 Main Street, Suite 900
Columbia, South Carolina 26201

{Rev. PSC/ORS 08) Pa.20of2



